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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



Applicant: Rachael Linette Cook 



Examiner: Susanna M. Diaz 



Serial No.: 10/689,570 



Art Unit: 



3694 



Filed: 



10/20/2003 



Date: 



July 15, 2007 



For: A SYSTEM AND METHOD FOR GENERATING, CAPTURING, AND 
MANAGING CUSTOMER LEAD INFORMATION OVER A COMPUTER NETWORK 

Commissioner of Patents and Trademarks, Washington, D.C. 20231 



In response to the Official Action mailing date of June 15, 2007, you will find the 



' corrections requested as required by 37 CFR 1 .2.1 . Please amend the above-identified 
application as follows: . 

IN THE CLAIMS: 

Regarding the 35 U.S.C. 112 reference to "The specification shall conclude with one or 
more claims particularly pointing out and distinctly claiming the subject matter which the 
applicant regards as his invention," claims1-20 have been revised accordingly. The 
amendment of the claims herein has been corrected as required by 37 CFR 1.121 . 

Please amend claims 1-4, 7, 9, 11, 12, 14, 15-17, and 20 as follows: 

1 . (Currently Amended) A system for generating, capturing, and managing 
customer lead information wherein the improvement comprises compr isi ng : 



RESPONSE TO OFFICE ACTION 
NOTICE OF NON-COMPLIANT AMENDMENT 



Madam: 
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